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REFERRAL PARTNER REGISTRATION 

Terms and Conditions 

 

1. Introduction 
These Terms and Conditions ("Terms") govern your participation as a Referral Partner in the Ajman Free Zone ("AFZ") Referral 

Partner Program (the "Program"), operated by the Free Zones Authority of Ajman ("FZA"). By completing the Referral Partner 

registration process and accepting these Terms, you agree to be bound by all provisions set out herein. 

AFZ reserves the right to amend, modify, or update these Terms at any time. Any changes will be communicated to registered 

Referral Partners through the portal or via email. Continued participation in the Program following notification of changes 

constitutes acceptance of the revised Terms. 

2. Definitions 
"Referral Partner" means any individual or entity that has been approved by AFZ to participate in the Program and refer potential 

customers to AFZ. 

"Referred Customer" means any individual or entity referred by a Referral Partner to AFZ through the designated referral portal 

for the purpose of obtaining a business license or related services. 

"Commission" means the financial reward payable to a Referral Partner upon successful license issuance for a Referred Customer, 

subject to the eligibility criteria and verification procedures outlined in these Terms. 

"Portal" means the AFZ online referral platform accessible via the AFZ website, through which all referral activities must be 

conducted. 

"OTP" means One-Time Password, used for identity verification via email and mobile number. 

"KYC" means Know Your Customer, the mandatory identity and bank verification process during Referral Partner registration. 

3. Eligibility 
To be eligible for registration as a Referral Partner, you must meet the following requirements: 

1. You must be at least 18 years of age. 

2. You must possess a valid Emirates ID or passport. 

3. You must not be a current employee, contractor, or sales staff member of FZA, or appear on any restricted or flagged list 

maintained by AFZ. 

4. You must provide accurate and truthful information during the registration process. 

5. You must have a valid bank account in your name for commission disbursement purposes. 

4. Registration Process 

4.1 Identity Verification 

All prospective Referral Partners must complete identity verification before registration. This includes: 

• Providing your full name, email address, and mobile number. 
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• Completing OTP verification for both your email address and mobile number. 

• The system may capture technical metadata (such as device and session fingerprints) where legally permissible for fraud 

prevention purposes. 

4.2 Registration Requirements 
Upon successful identity verification, new users must complete the Referral Partner registration by providing: 

• Full legal name as it appears on your Emirates ID or passport. 

• A copy of your Emirates ID or passport. 

• Bank account details, where the account holder name must exactly match your registered Referral Partner name. 

• Acceptance of these Terms and Conditions, including commission clawback rights. 

4.3 Profile Restrictions 
The following restrictions apply to Referral Partner profiles: 

• Only one Referral Partner profile is permitted per Emirates ID or passport. 

• Only one bank account may be linked per Referral Partner profile. 

• Duplicate bank accounts across multiple profiles are not permitted and will be blocked. 

• Your profile will be set to "Pending Finance Approval" upon submission. You will not be able to submit referrals until 

your profile has been approved. 

5. Profile Approval and Activation 
All Referral Partner profiles are subject to review and approval by the AFZ Finance Team. The Finance Team will assess your profile 

for commercial eligibility and confirm that no conflict exists with internal sales allocation or incentive structures. AFZ reserves the 

absolute right, at its sole discretion, to approve, reject, suspend, or terminate any Referral Partner profile or referral submission 

without obligation to provide detailed justification, where deemed necessary for business, compliance, or risk management 

purposes. 
5.1 Approval 

If your profile is approved: 

• Your profile will be activated, and a unique Referral Partner ID will be generated. 

• You will receive an automated approval notification email. 

• You will gain access to submit referrals through the Portal. 
5.2 Rejection 

If your profile is rejected: 

• Your profile will remain inactive, and you will not be able to submit referrals. 

• You will receive an automated rejection notification email with the reason for rejection. 
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• You may submit a documented appeal within 5 working days of notification. Appeals will be reviewed by an authorized 

function independent from the original decision maker, and the final decision will be recorded with justification. 
5.3 Periodic Revalidation 

Referral Partner profiles are subject to periodic revalidation, including identity, bank account details, and profile status. 

Revalidation will occur at least annually or upon any material change in submitted information. Failure to comply with 

revalidation requests may result in profile suspension. 
5.4 Profile Status Categories 

Referral Partner profiles are managed through defined status categories: Pending, Active, Suspended, Inactive, Rejected, and 

Terminated. Reactivation and status changes require authorized review, documented justification, and system audit trail. 

6. Referral Partner Obligations 
As a Referral Partner, you agree to the following obligations: 

1. You will only submit referrals through the designated AFZ referral Portal. Offline or manual referrals are not accepted. 
2. You will provide accurate and truthful information for all referrals submitted. 
3. You will not engage in self-referral (referring yourself or closely related identities for the purpose of earning 

commission). 
4. You will not submit fraudulent, fabricated, or misleading referrals. 
5. You will ensure that the Referred Customer has given consent to be contacted by AFZ before submitting the referral. 
6. You will not misrepresent AFZ, its products, services, pricing, or licensing terms to any prospective customer. 
7. You will promptly notify AFZ of any change to your personal information, bank account details, or any other material 

information provided during registration. 
8. You will comply with all applicable laws and regulations in the UAE. 

7. Prohibited Conduct 
The following activities are strictly prohibited under this Program: 

• Self-referral or referring family members, employees, or related parties without disclosure. 

• Creating multiple Referral Partner profiles using different identities or documents. 

• Submitting duplicate referrals for the same customer across different profiles or channels. 

• Manipulating or attempting to manipulate the referral system, including but not limited to identity spoofing, proxy 

submissions, or exploiting system vulnerabilities. 

• Using the Program for money laundering, fraud, or any other unlawful purpose. 

• Sharing your Referral Partner credentials or allowing unauthorized access to your account. 

• Submitting referrals in bulk without genuine business intent or customer consent. 

8. Data Protection and Privacy 
By registering as a Referral Partner, you acknowledge and consent to the following: 
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• AFZ will collect, store, and process your personal information (including name, contact details, Emirates ID or passport 

copy, and bank account details) for the purposes of administering the Program. 

• Your data will be shared with relevant internal departments (including Finance, Sales, and Compliance teams) as 

required for profile verification, commission processing, and audit purposes. 

• AFZ may capture device and session metadata where legally permissible for fraud prevention and security purposes. 

• All data will be handled in accordance with applicable UAE data protection regulations. 

• AFZ retains all logs and records relating to your participation in the Program for audit and regulatory compliance 

purposes. 

9. Intellectual Property 
You may not use the AFZ name, logo, trademarks, or any other intellectual property of FZA without prior written authorization. 

Any marketing materials referencing AFZ must be approved by the AFZ Marketing Department before distribution. 

10. Limitation of Liability 
AFZ makes no guarantees regarding the conversion of any Referred Customer into a paying customer. Commission eligibility is 

determined solely based on successful license issuance following standard AFZ sales and incorporation procedures. 
AFZ shall not be liable for any indirect, incidental, or consequential damages arising from your participation in the Program, 

including lost profits or business opportunities. 
AFZ reserves the right to modify, suspend, or discontinue the Program at any time, with or without notice. In such cases, earned 

and verified commissions will be honored, but no further commissions will accrue. 

11. Governing Law and Jurisdiction 
These Terms shall be governed by and construed in accordance with the laws of the United Arab Emirates and the regulations of 

the Free Zones Authority of Ajman. Any disputes arising under these Terms shall be subject to the exclusive jurisdiction of the 

competent courts in Ajman, UAE. 

12. Contact Information 
For inquiries related to the Referral Partner Program, please contact: 
Ajman Free Zone (AFZ) 
Free Zones Authority of Ajman 
Sheikh Rashid Bin Saeed Al Maktoum Street, Ajman, UAE 
Toll-Free: 800-2392 (800-AFZA) 
International: +971 6 701 1555 
Website: www.afz.ae 

 

 
By clicking "I Accept" or proceeding with the registration, you confirm that you have read, understood, and agree to be 
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bound by these Terms and Conditions. 
 


